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Abstract

South Korea and Thailand while both situated in Asia have distinct cultures and
governance on their own. These countries have different histories, too. While at the
surface these countries may be perceived as essentialist and traditionalist in ways,
these countries have actually embraced e-learning in the core of their societies.

At present, South Korea and Thailand have made e-learning as a part of their lives.
Both countries believe that e-learning enables advantage. Both have the head start.
Both have national policies and good governance leading them. Both have different
approaches and implementations. Both have common grounds in their research
agendas. Both support their neighboring countries. There is but one way for other
nations to do~~ i.e. to learn from them.

¢KAE& LI LISNI AYyGiSyRa (2 LINBaSyd | LI-NFftStAay 27
learning best practices from national policies, perspectives in education, creation of
model schools, industry-academe tie-ups and other predominant competencies of

each country.

This paper also intends to draw an e-learning framework based on the learning and
experiences from the comparison. The framework will serve as a working model for
nations intending to develop their own e-learning agenda.A

Introduction

| had the benefit of joining the APEC" e-Learning Training Program sponsored by South Korea
in November 2006 that aimed to provide human capital development among APEC member
countries in the education sector. This opportunity gave a wide exposure to me on how

! Asia Pacific Economic Conference
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much | can still achieve to help the society in general. The experience inspired me to learn
more, to teach better, and share the know-how whenever | can. It also made me realize the
effective ways and the shortcomings of my ICT? usage in my teaching techniques and
methodologies.

Since then, | was inspired to share my use of ICT in teaching and the outcomes through the
projects produced by my students in various fora. | had the chance to visit Thailand on
several occasions to share the success of my innovative class projects.

In these journeys, | also had the great opportunity to learn about the e-learning approaches
and methodologies of South Korea and Thailand. Hence, it is the aim of this essay to share
the competencies of these countries in the field of e-learning in the academic sector so
other nations, big or small can learn from them. The essay also intends to draw a
rudimentary working model that can guide any nation or entity that will start its own e-
learning agenda.

Sout h Kor enal@slicyNaad Wooking Paradigm

G2 AGK2dzi NB@G2ftdziA2y | NB SRdzOI (A 2 YaseNBRB.NYZ Y2 NBI
Without knowledge base, we have no hope for a bright future to meet the requirements in
the New Millenniumé = G KS &S ¢ S NdBJunj KnS fore R&Rident af South
Korea in his new year message in 2000 [1] and these words had become the guiding
principles of the Ministry of Education in their national agenda in preparation for the 21°
century human capital requirements.

2 Information Communication Technologies
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Western thinking

Figurel-Sout h Koreabs wor ki ng-BgsedrSaciletygm of a Val ue
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means to have a meaning in work and aiming for a meaningful life. Significant factors that
will lead to a value-based society will be good health, preservation of life and culture,
lifelong success, respect to the anti-technology and overcoming fascination to western
GKAY1AYyTdé ¢KSaS oHvidKimsfEhiasttiRe oDABEC ColldBbrative? dzy 3
Education. [2]

While embracing burning inspiration from the strong leadership of the nation, South Korea
also took time to adhere to the recommendations of the World Bank and the OECD? to
create various Centers of Excellence, to promote more competitions among universities, to
liberalize national higher education market and to promote strong partnerships with the
industries. [3]

Given the strong leadership, the guiding principles, recommendations from OECD and World
Bank and the desire to increase the quality of learning through e-learning, a set of goals
were drawn as the basis of the e-Learning policy. These are ~~develop human resources,
improve quality of education, strengthen vocational & career education, promote e-learning
globalization, and create regional integration.

% Organization for Economic Cooperation and Development
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DEVELOPMENT OF NATIONAL HUMAN RESOURCES
THRU E-LEARNING

Promote e-leamning globalization
Develop human resources

Improve quality of education
Create regional integration

Strengthen vocational & career education

*adopted from the Min. of Educ and Human Resources sides

Figure 2 - A national human resources development project to nurture high quality human
resources required for the knowledge-based society of the 21st century (MOE, 2003)

Korea is now considered the 4™ most connected country in the internet [4], it was also
considered by IBM as the 5" in worldwide e-learning readiness.[5] In 2003, the Korean
Ministry of Education created the national database labeled as National Education
Information System that links the information of over 10,000 schools and agencies. This
would allow schools to exchange education information with one another. [6]

South Koreads Model Schools and I nfrast
Here are chosen examples of model school and practice.

Busan Education Research and Information Center. The aim of this center is to support
educators and the enhancement of education at every level, integrating online and offline
education. Major projects of the center are the cyber school and the internet broadcasting
system(both are aimed to support home study through e-learning system), production of
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uniform learning and teaching materials among the various schools and supporting students
and teachers to develop ICT using skills. [7]

Example of the instructional materials is the lessons in forms of video clips that are very
effective in several ways. Video clips come very handy because it is stored on a CD, and
consumes short time that allows students to enjoy what is viewed while absorb what is
being conveyed in the video. Both teachers and students can easily review the lesson again
and again. The language used is in the vernacular which makes it highly understandable.

¢KS 1 £ 020 ¢ S| CosudhKdra hadalfo¥svablishéd and sustained a dynamic,
KdzaS> 2yfAyS (SIFHOKSNARQ O2YYdzyAide Ay (GKS LINB&aSy
Builders. This is a good campaign of e-learning practices and a form of empowerment among
the teachers. Because of the ALCh . ¢ S OKSNRA& / 2YYdzyAlGex GKS GSI C
their groups, showcase their teaching style, and communicate with teachers around the
world. [8]

The Dae-shin Public Elementary School. This school is considered as the first ubiquitous
school in Busan, South Korea. Wireless internet and PDAs (personal digital assistants), giant
electronic cyberboards for teaching, CCTVs for student security, smart cards for access and
identification, and kiosks and smart cards for self-regulated library services are the highlight
features of this school. The campus and the classrooms are very spacious and clean as well.

The Electronic CyberBoard The Big Brother System

Cyber Computgr Boarg
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Figure 31 the electronic cyberboard and Figure 4 i the CCTV security cameras

in the Dae-shin Elem School
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Strong linkage with the local private companies is exerted at the local government level. In
the case of the Dae-shin Public Elementary School, it has become the model ubiquitous
school in Busan and a beneficiary of various internet and ICT equipment like the electronic
cyberboard and several internet wireless kiosks from LG and Samsung.

Other Observations

High level usage of ICT for teaching and learisiatyongly practiced and the wide use of
locally developed software and applicatias common like the screen casting® software,
the holographic simulation and animation tools. Video on demand and web casting are
common, too.

Competitionswithin a school or among different schools in a district are very common. Such
high spirit of competitiveness draws the best not only among students but even among the
mentors who serve as coaches of these students.

Another very encouraging quality is the spirit of volunteerisnamong the South Koreans in
order to deliver a collective effort to a successful one. An example will be the training
program delivered by the APEC Institute of Collaborative Education® where most of the
lecturers are professors from the different leading universities and schools who volunteered
to render a lecture, help out or guide the trainees along the way.

Thail andds National Education Policy

Like any other country, the drive to become better as a nation is influenced by strong
leadership. Thailand is no exemption to this. The Thailand National Education Act was
promulgated on August 1999 that @ LINB Y2 1 Sa SRdzOF GA2Yy (G2 RS@St2L) (
Thai people through imparting awareness and knowledge in areas such as politics,
democratic governance, human rights, local wisdom, environmental preservation, self-

“ Screen casting is a digital capture and recording of the computer usage performed on the computer
screen using a screen casting software.
® The APEC Institute of Collaborative Education was created through the mandate of the Ministry of

Education & HumarCapital Development of South Korea aimed to help other APEC developing
countries.

" 4 www.eli.elc.edu.sa o
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reliance, creativity, and self-learning on a continual basis. The Act is guided by the principles
of lifelong education for all, the participation of all segments of society in the provision of
education, and the continuous development of the bodies of knowledge and learning
LINE OSpmlaeaa A2yl f 9RdzOF GA2y ! OG st a ljd2iSR (G2 7
lifelong education for its citizens. And that this policy will also be the prelude to the IT Policy
Framework up to 2010. Subsequently, Thailand will move to the direction of preparing its
citizens, its human capital resources for a knowledge-based society. [10]

Thai | a-hehding Iritiatives and other Strategies

Computerization of the Buddhist Scriptures. dThe Tipitaka is the repository of the Dhamma-
Vinaya, (Teaching and Discipline), the teaching of Buddhism, and is the highest scriptural
authority for Buddhist teachings, beliefs, and practice.€ [11] Thru the ideas and wishes of

King Bhumibol Adulyadej®, the Mahidol University Computing Center created an electronic

version of the scriptures on CD with a comprehensive database and with advanced search
capabilities so the citizens can easily find the materials they are looking for. There are
numerous volumes of the scriptures and all of them were made electronic together with the
software application by 1994,

Increase of internet users to offering of e-learning to 100,000 students. Early effort in ICT
and e-learning by the private sector was to increase the number of internet users from 3,000
to 100,000 back in 1994. The private sector was able to achieve this in 2 years time and by
year 2004, there are about 6million Thai internet users. [12]

Assumption University Thailand, led by Dr. Srisakdi Charmonman, led a project in 2002 to
have at least 100,000 students engage in e-learning every year by offering e-learning degree
courses and offering online courses as well as having these online courses credited to a
degree. It was a good timing for AU since many students were interested to enroll in online
courses. The AU created the pioneering College of Internet Distance Education to manage
the e-learning activities and online courses. It was soon found out that there were no
existing law yet in Thailand that allows a university to offer an e-learning degree. [13]

® King Bhumibol Adulyadejs the monarch king of Thailand.

www.eli.elc.edu.sa oo
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First e-learning conference. The first e-Learning Conference was held in August 2004 that
AyOft dzZRSR . Aff DIFIGSaz aAONRBAaA2FO / 2Nl¥ediof/ 9h | YR
ICT Dhipavadee Meksawan in her message, emphasized the importance of e-learning and
lifelong learning to become part of the Thai culture and that e-learning as a tool can help the
underprivileged. [14]

Creation of the Thailand Cyber University. The Thailand Cyber University was created under
the mandate of the Commission on Higher Education to provide e-learning standards and
support Thai universities that intend to engage in e-learning. At present, there are over 30

universities under the consortium of the Thai Cyber-U project. [15]

Other Observations

Enormous number of academic conferences are held everyThadand usually holds an
average of 40-50 academic conferences every year. Thailand has already the head start in
holding and facilitating various fora. The fora are commonly tied with the tourism industry as
well as the hotel, transportation and other related industries. Many things can be learned
from Thailand as far as cross-branching of service industries and strategies in events
management.

Strong synergy among universiti@ge different universities in Thailand particularly in
Bangkok have different specializations. But the synergy within the school or university
network can only be observed and felt when one has visited or joined a Thai conference.
SANBOG2NESE fSIRSNA 2N SPSy LINRPFSaaz2NE FNRY (K
endeavor in holding conferences. Phd professors are commended for assuming various roles
in a symposium to promote research and or to support a fellow professor or another
university.

Lack of inhibition to achieve what they waltost of the Thai academics are sent in other
countries for advanced studies. Such background does not create a shadow of diva around
their heads. Thai academics are very warm and sensitive to foreign mentors. And their
shortcoming in the English language does not prevent them to accomplish what they want
to do.

AClose-up Look at South Korea and Thail andés

St @alantl 35059
Ministry of
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South Korea

e-Learning is part of the national education agenda and there is a big vision of prepa
quality workforce in the Zlcentury.

Thailand

Preparation for a knowleddsased economy/society (KBE/KBS) is a primary mover of th
goals and prioritiesithe development of human capital and the use of ICT weaved in
fabrics of the society16]

Teacher training on ICT skills and teachin
improvement is always a regular-gning
project of the government.

*Both SK & Thailand fund their teachers t
have graduate studies and/or training outsi
the country.

Attention to develop not only the students b
the teachers as well was initiated by the
government through the scholarships given
the King of ThailandHis Majesty King
Bhumibol AdulyadejMost d the
scholarships send the teachers to enroll
graduate school in the US.

The use of the vernacular is the preferred language of the students. It allows them to cgq

ideas freely and express them without reservations or any form of translatidicap.

Such use also allowed both nations to develop their own electronic instructional materia
preserve their cultural identities.

*For both countries, English is just one possible second language.

Sout h Kor e a dlearning rangds

from high level usage of ICT tools and th¢
web for teaching and learning; use of

learning management systems to facilitat

online learning; Blended learning approac
as a preferred teaching methodology.

Thail andbds emphasi s
offering of online courses, offering of variou
support and usage of learning manageme
systems as needed by most of the tertiar
universities. This was pioneered by the
Assumption University.

SK has an average of 17 cyber universitig
(this figure excludes theyber schools
supporting primary and secondary levels)
[17]

Learning management systems used in t
leading universities are locally developed &
are Scorrrcompliant.[18]

The Thailand Cyber Universityas a
government mandate to operate and suppo
learning activities in Thailand and presently
has over 30 consortium member universitig
[19]

The MOE has strong linkages with the
private sector this linkage has helped the
govot a | ot tie-ufdfBusan
with Samsung and LG for instance gave w
to the design and creation of the model
ubiquitous school, the Daghin Elem.
School.

Thailand through Surindra Rajaphat
University has established tigs with other
European Union organizations dlo research

inIT. [20]

SK is taking an active role in supporting
other APEC nations through itdearning
training program. At present, 12 batches ¢
representatives from developing countrie
have become beneficiaries of itde@rning

training progran since 2006[21]

Numerous research conferences (other tha
learning) are held in Thailand each year, ab
forty to fifty on the averagd22] Most of
them are tied up with the tourism services

the govdt .
The MOE is supported by the Ministry of IC
and the Ministry of Tourism.

Table 1-Brief summary of the Practices of South Korea and Thailand

cnibglljSyol
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Synthesis of the Two Set of Practices

Many observations, insights and ideas are drawn from all these facts and experiences. There
are evident factors to be considered in drawing an e-learning framework whether as a
nation or as an organization and these are:

1. Vision and Goal§he vision and the goal are two different things. The vision is what a
nation intend to achieve afterwards. The vision is like the torch that the e-learning
perspective hopes to attain and dream while accomplishing it. In the case of SK and
Thailand, the vision is to have a set of workforce ready for the so-called Knowledge-
based Economy. Goals on the other hand will be the objectives that will realize the

vision. The goals will have to be more concrete and achievable given certain time period

and boundaries. Each of the goals to be set should serve as a milestone in achieving the

vision.

2. Mandate Mandate is not just a one time agenda for the government or the entity
involved, it will have to be a continuing and sustained mandate. Plans and research
thrusts will have to be made. Accountability will also need to be established.

3. Definition and magnitude of-earning E-learning will have to be defined in scope,
context and application. Scopeaefers to the span of the e-learning coverage like will it be
initially for the graduate school or the emphasis is on the tertiary level in the case of
Thailand or all educational levels in the case of SK. Geographic location is also a
consideration of the scope. SK does not have geographic issues because web
infrastructure is accessible in the whole country. In the case of Thailand and any other
developing nation, the major cities are expected to be wired but not in the provinces.
Contexiwill also have to be determined. From the simple use of electronic media like a
video or mp3’ to the use of the web~e-mail, e-groups, youtube, google, this will pertain
to fundamental e-learning. Use of ICT tools like software, operating systems for
productivity, teaching and specific needs and other gadgets like mobile phones, game
pads, mini laptops or laptops, music players can still be considered as e-learning. The use
of learning management systems or content management systems to facilitate online
learning and the hybrid use of all these forms still fall under the umbrella of e-learning.
Each form has certain suitability depending on the situation. And applicationwill have to
be anchored on the target learners, teachers, students, parents and others and the type
of needs each of these stakeholders that need to be addressed.

4.

Involvement and support of the public and private sedtioe.commitment and
involvement of the public and private sector should be weaved and warmed up. It is
easy to view that a win-win thing may be established in the linkage between the two.
But it is not simple as it seems. Legal mandates will have to be reviewed. The private

"Mp3 is a compressed music format and likewise the present industry accepted format.

u
caibgll jSyol
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sector or the industry investing on the e-learning initiative may also want to know in
advance what can be gained.

5. Language/s to be usetianguage is an issue. To reach out to the students or the local
constituents, the use of the vernacular is recommended. But to prepare them globally,
English will have to be considered. And there are these young generation of learners
who use a mixed of English and the vernacular. Availability of language experts will also
have to be considered.

The use of a CMS (content management software) to facilitate the use of different
languages may be considered.

6. ICT and webl/internet infrastructur@/hile the technical requirements will have to be
O2yaARSNBRY (KS ldzik2Nna @AS¢ Aa GKIF G
become cheap and accessible. Governments may desire to have the best and the high
end ICT infrastructure. But any ICT infrastructure will only be the top of the line the day
it was bought. So ingenuity in drawing e-learning solutions and consultation on
pragmatic ways of deploying the ICT equipment will be recommended.

7. Teacher training and suppofumerous academic institutions in the past failed in their
e-learning initiative because of the lack of teacher training and support. Hence, SK and
Thailand are exemplary models on this aspect. Ensuring that the teachers develop ICT
skills is not enough. Selection of the appropriate teaching methodology given the skill

and the knowledge situation is important. Fusion of creativity and innovation to e-
learning delivery will be crucial.

Some of the teachers started their profession before the e-learning era. Some have just
begun their e-learning teaching career and there is the new breed of e-learning experts.
The different types of teachers who are expected to carry on the tasks will have to be
supported in terms of training, work-life balance, remuneration and mental and social
fulfillment.

8. Related services and issuésy e-learning endeavor does not stop or end when a
student starts to use an e-learning tool and learn though it. Other things to be
considered will be the supply chain of the instructional materials~~ design, development
of the materials, storage of these materials, sharing of these materials, issues on
ownership and authorship, and distribution.

9. Role of the academ@ifter all of these, what is the role of the academics and the higher
education institution?

www.eli.elc.edu.sa oo
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The figure below shows the proposed e-Learning framework and how each item should be
viewed.

PROPOSED E-LEARNING
FRAMEWORK

. SUPPLY CHAN of NSTRUCTIONAL MATERIALS
design, development, storage, distribution, ownershipfauthors

Figure 517 A Proposed e-Learning Framework
Conclusions

There are some cautions to be watched by any prospective e-learning architect. The teacher
training and support may be the most complicated to be addressed among the cited factors
in the proposed framework. It involves the teachers~~ sometimes called as coaches,
facilitators, mentors, the trainers and shepherds. Oftentimes these teachers are neglected
or given less priority by theet ST Ny Ay 3 I NOKAGSOGad . dzi 2dzad € A
destination smoothly, a steady and safe hand holding the steering wheel is needed. And this
is the role played by the teachers. It is the opinion of this essay that the success of any e-
learning endeavor will still depend on how it is managed by the teachers.

The other aspect to be examined will be the pedagogies employed in the design, delivery as
well as evaluation of the e-learning strategies and outcomes. The former teaching

www.eli.elc.edu.sa
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methodologies that the academe has been accustomed to may not be as suitable or
effective to the present time. Why? The methods employed in e-learning are mostly new
and there is a changing profile and quality of the new generation of students or learners
(and the extent of e-learning exposure they had) that reflection on other forms of teaching
methodologies and evaluation may be made.

In retrospect, the subject of best practices may have become usual or ancient in most
symposiums, but there are still so much to learn especially from nations like South Korea
and Thailand that are able to rise and leap their way by having a clear vision, concerted
effort from the public and private sectors, empowered use of ICT to develop their human
capital resources and the great faith that e-learning will better the lives of their citizens.
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